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The official 311 mobile app of the City of Laredo



Using the 311 Phone App

l Download app for free
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Using the 311 Phone App
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Install and determine location service preference

(Choose “Allow” to enable “Find Me” location services. More information on
location preferences on page 6.)

Welcome Welcome
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Welcome
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Locatior
Make a Request| My Requests All Requests Make a Request| My Requests All Requests
Register Account Here =

rvices is turned off. To
i
Register Account Here =

0C: N services is turne turnon
location services, go to settings on your device.

Allow “City of Laredo” to

access your location
even when you are not

using the app?
Don’t” Allow

Allow

Choose “Allow” or “Don’t Allow” If “Don’t Allow” is chosen, you'll
the app to use your location.

see this message. You can enable
location services in Settings.
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Using the 311 Phone App

Phone App

Create a request by choosing a request type and
filling out the appropriate information

Request Types

All Categories

Abandoned/Junked Vehicle

Animal Control

Ask a Question

Backed Up Sewer Line

Building Inspection

Creek Cleaning

Dead Animal

Fire Hydrant Leaks, Damage, Repairs
Garbage/Branch Pick Up

Graffiti

Illegal Dumping

v v v v v v v v v v v

To tag your location:

1) Click “Location”

Sy 2) Click “Find Me”

3) Click “Save”

4) Nearest address will
populate in the
Address 1 field. (Some
minor modifications
may be needed.)

Illegal Dumping

Go gle_~== w50 2015 Google, NEGI Tetms of Use
Address: 1101-1199 Victoria St, Laredo, TX 78040,
USA
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Using the 311 Phone App

The app will prompt you to sign up for a new
account or login using your existing account.

PLEASE NOTE: If you have submitted a request for service
using the City of Laredo website, the email address and password
will be the same.

® FINDUS . CONTACTUS
pol 1T Ul <4

Click to Sign Up

Login Below

Home Government | Departments Services Community

1 Support Home Q Find Information [Z Make a Request A View My Questions / Requests

Forgot Password?

Ask a Question or Make a Open Records Request

Request
Request a copy of public records kept by the

Click here to ask a question or make a request City of Laredo

Find Information View My Questions/Requests

Search for answers to a specific question OR Chack the status of requests submitted and
browse frequently asked questions questions asked

2

View events on the calendar Rate our services / Evalua nuestros serviclos!

City Calendar Survey
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Using the 311 Phone App

Location preferences can be adjusted in Settings.

(Example below is for an iPhone) It is recommended to allow location access only when
using app.

10:09 AM 10:10 AM ST 10:12 AM

Settings Privacy <pr ocat er Laredo 311

Location Services
. iMovie
Location Services
®©

InstaSize
Contacts

Cellular

Personal Hotspot

Notifications

While Using the App
. Calendars

& LCC Mobile Always

Control Center Reminders

Magisto

Do Not Disturb

Photos
Maps
Bluetooth Sharing

General @ Messenger

Microphone

Display & Brightness Photos

m Record
a Redbox
Running
¥ Safari Websites
@_ Shazam

& Twitter o Siri & Dictation

' i Facebook

Camera

Wallpaper

m Sounds

Touch ID & Passcode

Health
HomeKit

Motion & Fitness
Battery

Snapchat
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Using the 311 Phone App

Questions?

Phone: 956-791-2480
Email: Itays@ci.laredo.tx.us
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